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Fiserv ISS experiences strong growth in 2005 
2006 is set to be the year of technology 

 

 

DENVER, CO (February 1, 2006)—A commitment to technology and an expansion in 

product and service offerings contributed to Fiserv Investment Support Services’ (Fiserv 

ISS) strong growth in 2005.  

Overall, Fiserv ISS increased assets 10 percent in 2005, for $38.5 billion of assets 

under management, as compared to $34.8 billion dollars in 2004.  

The Advisor Services area, which offers transaction processing, asset custody, 

client reporting, and retirement plan administration to fee-compensated independent and 

institutional investment advisors, grew assets by 21 percent in 2005. Advisor Services 

had $13.2 billion in assets at the end of 2005, as compared to $10.9 billion in 2004. 

Accounts grew 17 percent, with 80,175 at the end of 2005, compared to 68,723 accounts 

at the end of 2004.  

The Investment Administration Services area, which specializes in the 

administration of alternative assets in retirement accounts such as real estate in IRAs, saw 

a 34 percent increase in real property investments at the end 2005, $303 million, 

compared to $225 million in 2004.  Accounts with investments in alternative assets 

increased 17 percent, from 1,400 in 2004 to 1,640 in 2005.  

Assets under custody in the Institutional Retirement Plan Services area grew to 

$6.99 billion in 2005, from $5.57 billion in 2004, a 25 percent increase. Institutional 

Retirement Plan Services delivers directed trustee and custodial solutions and complete 



back office support for daily valued defined benefit and defined contribution retirement 

accounts. Accounts grew to 1,798 at the end of 2005, from 1,343 at the end of 2004, a 34 

percent increase. 

 “2006 is set to be the year of technology at Fiserv ISS,” said Skip Schweiss, 

executive vice president. “We are committed to enhancing our technology to sustain 

double-digit growth. That, along with expansion of our product and service offering, has 

us very excited about 2006.”  

Fiserv ISS introduced new products and services throughout 2005, including an 

agreement with Efficient Forms to enhance the company’s online forms process. Some 

highlights: Advisor Services began working with AssetMark to provide advisors access 

to a variety of managed account solutions; Investment Administration Services launched 

an alternative-investment focused Web site and acquired 1,000 self-directed IRA 

accounts valued at $48 million from Arrowhead Trust; and Institutional Retirement Plan 

Services began providing Third Party Administrators with improved revenue 

management and professionally managed portfolio solutions using collective investments 

funds, unitized managed accounts and ETFs. Improved automated disbursements 

capabilities were rolled out for both defined contribution and defined benefit plans.   

Fiserv ISS offers targeted solutions for financial professionals. Fiserv ISS’ 

services are provided by Fiserv Affinity, Inc., or Fiserv Trust Company, member FDIC. 

 

About Fiserv Investment Support Services (http://www.fiserviss.com)  

Fiserv Investment Support Services provides products and services through Fiserv 

Affinity, Inc., and Fiserv Trust Company. Fiserv Trust Company, headquartered in 

Denver, is one of the nation's largest independent trust companies, and administers 

317,000 self-directed retirement and custodial accounts valued at $38.5 billion. The 

company provides quality trust, custodial and back office services to the financial 

services industry. Fiserv ISS can be found on the Internet at www.fiserviss.com. Fiserv 

Trust Company is a business unit of Fiserv, Inc. Fiserv, Inc. (Nasdaq: FISV), provides 

information management systems and services to the financial industry. Headquartered in 

Brookfield, Wisconsin, Fiserv reported 2004 processing and services revenues of $3.4 

billion. Fiserv was ranked the largest provider of information technology services in the 



U.S. financial services in the 2004 and 2005 FinTech 100 surveys by the American 

Banker newspaper and the Financial Insights research firm.  

 

# # # 

STYLE NOTES TO EDITORS: 

• Fiserv Investment Support Services on second reference should be referred to as Fiserv 

ISS to accurately differentiate the company from its parent, Fiserv, Inc.  

• Visit our online Press Room at www.fiserviss.com for downloadable images of our 

logo, previous press releases and background information on our company.  
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