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Enhanced Technology Leads Fiserv ISS to Record Growth for 2006  
 
  

Denver, Colo., March 8, 2007 – Enhanced technology and quick response to the 

marketplace with new products and services contributed to Fiserv Investment Support Services’ 

(Fiserv ISS) record growth in 2006. Fiserv ISS, an operating group of Fiserv, Inc. (NASDAQ: 

FISV), reached $46 billion in assets under custody at the close of 2006, compared to $38.5 in 

2005; a 19 percent increase. 

The Advisor Services area, which offers asset custody, client reporting, retirement plan 

administration and transaction processing to fee-compensated investment advisory firms, grew 

assets by 29 percent in 2006. Fiserv ISS had $17 billion in assets in this area at the end of 2006, 

as compared to $13.2 billion in 2005. Accounts grew 11 percent, with 89,151 at the end of 2006, 

compared to 80,175 accounts at the end of 2005. “Our progress in 2006 included enhanced 

gain/loss reporting capabilities, adding the ability to download data into some of the most 

popular tax software applications, as well as improving Advisors’ account transfers so they can 

now be processed via ACATS, speeding up the transfer process,” said Skip Schweiss, Executive 

Vice President, Fiserv ISS. “This year our customers will see further enhancements to trading 

functionality, especially equity trading,” added Schweiss. 

Fiserv ISS is the industry leader in the administration of alternative assets in retirement 

accounts, such as real estate in IRAs. These accounts are administered by the Investment 

http://www.fiserviss.com
http://www.fiserviss-advisorservices.com
http://www.fiserviss-iaservices.com
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Administration Services area, which saw a 15 percent increase in real property investments at the 

end of 2006, $348 million, compared to $303 million in 2005. Total assets under custody in 

Investment Administration Services are $18 billion. “Holding real estate in retirement accounts 

is a growing trend and financial professionals have told us they want more information on this 

topic. In response, Fiserv ISS launched a series of ‘Real Estate in IRAs’ Webinars in 2006 that 

provided an overview to retirement plan professionals on how the administrative component of 

investing in real estate within a retirement account works,” said Schweiss. 

The Institutional Retirement Plan Services area grew by the largest amount, 31 percent, 

to $10.9 billion in 2006. “This growth is due in part to the launch of the new Fiserv Trust 

Company collective investment funds, an initiative that brought in more than $200 million in 

new assets during 2006. Next year we plan to continue enhancing our portfolio solutions offered 

to advisory firms working with 401(k) plans, as well as roll out various products in the Health 

Savings Account market,” said Schweiss.   

As part of Fiserv ISS’ commitment to enhancing technology, Helen Z. Cousins 

joined as executive vice president and chief information officer in July 2006. Cousins, named 

one of 2006’s premier 200 CIOs by Computerworld magazine, is focused on providing feature-

rich solutions to financial professionals. Among some of the short-term wins implemented last 

year were the automation of account transfers via ACATS and enhancements to the online 

trading functionality. Systems and process improvements for Fiserv ISS’ institutional customers 

significantly reduced processing times and improved overall service. Cousins also put a new 

emphasis on business intelligence and data management. “We have developed an IT vision for 

Fiserv ISS based on a service-oriented architecture that will allow us to introduce best-in-class 

systems to further streamline our processes and help grow the business,” said Cousins.  

Schweiss added, “Our clients are noticing our technology progress, as our client 

satisfaction survey showed all technology scores increase markedly by year-end 2006. We’re 

committed to continued improvement in this area, and to retaining our market positions as a 

leader in the administration of alternative investments in retirement plans, as the institutional-

http://www.fiserviss-iaservices.com
http://www.fiserviss-irpservices.com
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only custodian in our market space, to our open architecture approach, and to our cost leadership 

and client service excellence.”  

Fiserv ISS offers targeted solutions for financial professionals. Fiserv ISS’ services are 

provided by Fiserv Affinity, Inc., or Fiserv Trust Company, member FDIC. 

 

#  #  # 

 

About Fiserv Investment Support Services  

Fiserv Investment Support Services provides products and services through Fiserv 

Affinity, Inc., and Fiserv Trust Company. Fiserv Trust Company, headquartered in Denver, is 

one of the nation's largest independent trust companies, administering 300,000 self-directed 

retirement and custodial accounts valued at $46 billion. The company provides quality trust, 

custodial and back office services to the financial services industry. Fiserv ISS can be found on 

the Internet at www.fiserviss.com. Fiserv Trust Company is a business unit of Fiserv, Inc.   

 

About Fiserv 

 Fiserv, Inc. (NASDAQ: FISV), a Fortune 500 company, provides information 

management systems and services to the financial and insurance industries. Leading services 

include transaction processing, outsourcing, business process outsourcing (BPO), software and 

systems solutions. The company serves more than 17,000 clients worldwide and is the leading 

provider of core processing solutions for U.S. banks, credit unions and thrifts. Fiserv was ranked 

the largest provider of information technology services to the financial services industry 

worldwide in the 2004, 2005 and 2006 FinTech 100 surveys.  Headquartered in Brookfield, Wis., 

Fiserv reported more than $4.5 billion in total revenue for 2006. For more information, please 

visit www.fiserv.com.  

http://www.fiserviss.com
http://www.fiserv.com



